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1. Preface

Thank you for choosing our CRM Word-Interface 2011!

Now you have the option to easily export your CRM information into predefined Word templates. Your
correspondence will be unified and optimized in terms of time.

The CRM Word-Interface is an add-on for Microsoft Dynamics CRM 3.0 and 4.0 as well as Microsoft
Dynamics 2011.

In the following pages you will find detailed instructions on installing and configuration details for version
5.2.0 of the Microsoft Dynamics CRM 2011 Word-Interface.
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2. Rights and security

For accessing and working with the Word-Interface, the CRM end user requires the access rights to notes
and the entity “Word template”. These rights are defined in the security roles.

Microsoft Dynamics CRM 2011 offers two preset security roles. It distinguishes between the CRM Word-
Interface administrator and the CRM Word-Interface User.

ESEcurity Role: CRM Word Interface Administrator - Microsoft Dynamics CRM - Windows Internet Explorer

H R savesndciose [ iipactions - @ Help ~
ile
] Security Role: CRM Word Interface Administrator e e AR B A L e
Details Core Records Marketing Sales Service Business Mar Service Mar Customization Custom Entities
Entity Create Read Write Delete Append Append To Assign Share
Coenfiguration [ ] L ] L ] L ] ® [ ]
Eventlog [ ] L ] L ] L ] [ ] [ ]
Word Template ® [ ] [ ] [ ] [ ] ® ® [ ]
Key
’7 ) None Selected User Business Unit & Parent: Child Business Units [ ] Organization
HA00% ~ g

E’Seturity Role: CRM Word Intetface User - Microsoft Dynamics CRM - Windows Internet Explorer

ld b saveanaciose g ipactions - @ Help -

le
& Security Role: CRM Word Interface User e EDET L B AT e
Details Core Records Marketing Sales Service Business Mar Service Mar Customization Custom Entities

Entity Create Read Write Delete Append Append To Assign Share

Configuration @] [ ] o] o] o] O

Eventlog [ ] [ ] o O O L ]

Word Template @] [ ] o o o Q @] (@]

Key
’7 O None Selected User Business Unit & Parent: Child Business Units [ ] Organization

HA00% ~ g

Hence, all necessary rights and securities are preinstalled and do not need be separately defined.
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3. CRM 2011 Metadata Browser

Since Microsoft Office tags are limited to 64 characters, it may happen that the complete tag does not fit into

the corresponding field. In this case, you can use the entity number instead of the entity name.

So as to look up the entity numbers, you need to install the CRM 2011 Metadata browser. It is available via

the URL

http://crm2011metabrowser.codeplex.com/

and has to be installed by a person equipped with the right to import solutions onto your system.

The installation proceeds as follows:

Go to the corresponding internet site,

CRM 2011 Metadata Browser

SOURCE CODE DOWNLOADS DOCUMENTATION DISCUSSIONS

Page Info | Change History (all pages)

This project is superceded by the new application Dynamics XRM Tools which includes improved features
http://dynamicsxrmtools.codeplex.com/

Project Description

The CRM 2011 Metadata Browser is a Silverlight 4 application that is packaged as a Managed CRM 2011 Solution.

This teol allows you to view metadata within CRM including Entities, Attributes and Relationships.

New Feature
Export to Excel

Please donate to encourage future development of this tool. Thankyou

CRM 2011 Metadata Browser

Export to Excel

ISSUES PEOPLE LICENSE
¢ Follow (67) Subscribe
Search Wiki & Documentation Q

CURRENT
DATE

STATUS
DOWNLOADS
RATING

CRM 2011 Metadata Browser
Tue Oct 18, 2011 at 7:00 AM
Stable
6.359
4 ratings

RECENT REVIEWS

Great work, thanks for sharing!

Also, export to Excel feature is A+

View all reviews

Great tool!

Developer

Open |

Save |V|

Cancel

Now, in your Microsoft CRM system, in the lower site map, got to “Settings”, menu item “Solutions”
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Settings 3B~ All Solutios

X Delete

Solutions
37 New

Name

P — B ewot | B Import Transtations
1535 Business Management
[ Templates
& product Catalog

4 system.
| Administration
[ Data Management
[B# system 1obs
() Document Management
|4 Auditing

4 Customization
5@ Customizations
8 soltions
£, Dynamics Marketplace

4 Process Center

Display Name Version Installed On +

[]  evicustomizations CRM-Word-Interface Cust..  5.0.0

[0 amwordinterface Word-Interface 531

2. Processes
4 Donaubauer AG
% Configuration
[& eventiogs
[W] Word Templates

Workplace
Sales
Marketing

Service
== <
ettings 1- 2 of 2 (0 selected)

Resource Center

All = A B [« D E F [ H I I}

S Export Translations

10/10/2013
10/7/2013

Package Typ.. Publisher
Unmznaged

Manzged Donaubauer AG

& Publisn All Customizations @ Get Solutions from Marketplace
v

Search for records

Description

CAM Word Interface Customization P...

Word-Interface for Microsaft Dynamics CRM 2011

Mare Actions ~

(4]

and import the solution by clicking the "Import" button in the menu bar as you did with the Word-Interface

solution itself.

£ Import Solution - Windows Internet Explorer [ T[] I
Select Solution Package @ telp

Select the compressed (zip or .cab) file that contains the selution you want to import and diick Next,

B

e 3 2001

gack [ nea |

Solution Information

Solution Information
Name:

Publisner:

Package Type:

£ Import Solution - Windows Internet Explorer

CRM Tools Metadata Brovser
CRM Tools - Rhett Clinton(CRMToolsRhettClinton}
Managed

\iew solution package details

=] E3

(@ Help

ma ][ |

Cancel ‘

100% =~z

Select the solution by clicking the “Browse” button. Then, use the “Next” button to import the file.
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£ Import Solution - Windows Internet Explorer =] E3 |
Importing Selution @Help

80 Theimprt of soluton: CRM Tooks Metadta rowser mmpited succeshl This process is finished as the event log appears.

Date Time + Type Display Name  Mame Status Description

13442612 Dependencies C. B

13442514 Client Extensions  Site Map B XML data used to ¢

1344:2073 Vieo Resource (.. CRM Tools Meta.. cmtools /CRM... L3

13:44:2068 Ve Resource (s.. CRM Tools Meta... cmtools /CRM... L&

13441998 Solution CAM Tools Meta... & CAM Tools Metada

13441421 Labels Labels & Display strings and

15441379 Package Validati.. Package Validati.. XSDValidationH... La Validates solution {

13:44:13.58 Transform Packa... Transform Packs.. HandleChanged.. L3 Transform Package

< >

Page1

Download Log File ‘ ‘ Next ‘ ‘ Close ‘

100% =~z

The new imported solution is, together with the CRM Word-Interface solutions, displayed in the “Solutions”
entity. A new entity is added to the site map.

Settings ot G- Solutions  All Solutions ~

P 37 New K Detete | 2 Import G} Export 3 Import Translations [} Export Translations | gy Publish All Customizations % Get Solutions from Marketplace IMare Actions ~
3 Business Managament Name Dispiay Name Version Installed On »  Package Typ... Publisher Descriotion
[] Tempiates Ij CRM Tools Metadsta Brow...  2.00.1 10/14/2013  Managed CRM Tools - Rhett Clinton CRM Tools Metadata Srowser by Rhett Clinton
ES) procuct Cataleg [0 cwicustomizations CAM-Word-Interface Cust.,  5.0.0 10/16/2013  Unmanaged
4 System
=] Administration
[ Data Management
B System Jobs
51 Document Management
= Auditing
4 Customization
Z& Customizations
&F solutions
I, Dynamics Marketplace
4 Process Center
Z. Processes

4 CRM Tools
7 Metacata Browser

4 Donaubauer AG

O

CAM Wor Interface Customization P...

[ ermworgintertace Word-Interface 531 10/7/2013  Managed Donaubauer AG Word-Interface for Microsoft Dynamics CRM 2011

%\ Confiquration

This entity shows the CRM 2011 Metadata Browser’s data in the work area.

Sef

gs ot G-

4 Business

RM 2011 Metadata Browser

About

34 Business Management
7] Templates Export to Excel
E5) Product Catalog
4 System
| administration
i’; Data Management -
G System Jobs N a0
) Document Management q\"“‘e 3@6‘«& _lt"é‘& 9""“:;:“\\"“ \e“’ a - ‘\2“"\ é‘-\o *
I Auditing &a“‘ \"Q\P «~ 1’“@- O:Fbe o¥ ‘qe 0@,’6"
4 Customization L k4 A s 23
ER Customizations Account Account Accounts UserOwned Business that represents a customer or potential customer. The compan *

& solutions Contact Contact Contacts. _ UserOwned Person with whom a business unit has a relationship, such as customer, —

Dynamics Marketplace 5
<, oy * Opportunity Opportunity Opportunities UserOwned Potential revenue-generating event, or sale to an account, which needs

4 Process Center :
i Lead Lead Leads
E, Processes

4 CRM Tools Annctation Mote Notes

UserOwned Prospect or potential sales opportunity. Leads are converted into accoun
UserOwned Mote that is attached to one or more objects, including other notes.

(] metacata Browssr BusinessUnitMap Business Unit Map Business Unit Maps
4 Donaubauer AG Owner

None Stores mapping attributes for business units.

Owner Owners None Group of undeleted system users and undeleted teams. Owners can be |
%, Configuration

Example: Tag for salutation:

@ u oo W koW

temUser User Users BusinessOwned Person with access to the Microsoft CRM system and who owns objects i

without replacement: customerid.account.primarycontactid.contact.salutation
with entity number: customerid.1.primarycontactid.2.salutation
Please note that the entity numbers of the user-defined entities vary according to the system. For example, if

you create templates in a test system, it will be necessary to re-adjust the templates in the live system with
regard to the entity numbers.

page 7 of 53
Donaubauer Aktiengesellschaft, Wurzener Strale 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com



DONAUBAUER

AKTIENGESELLSCHAFT

Alles weiter

For any other information on tagging, see item Vorlagenerstellung in this user manual.
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4. Template management

During the configuration of the CRM Word-Interface 2011, an entity was generated in the “Settings” field.
This “Word templates” entity is used to manage the templates.

4.1. Entity “Word templates”

The “Word templates” entity can be found in the “Settings” field and contains one record per entity. It
displays all entities which are available or were created.

The list view shows the entity for which the template was created. The display name corresponds to the
schema name of the respective entity.

The standard version of the Word-Interface permits one template per entity maximum. The enterprise
version can create any number of templates per entity.

Settings G- Word Templates  Active Word Templates ~ Search for records

4 Business
&5 Business Management
] Tempiates
[i53 Product Catalog

O
[
O
[

Entity &
quote
quote

guote

Name &
Demo Template
Performance quote

product quote

Upload as
Note
Note
Mote

Description

Besitzer

Silke Schraber
Silke Schraber
Silke Schréber

4 System
[E2] Administration
& Data Management
Iaj‘ System Jobs
[ Document Management
5 Auditing
4 Customization
5@ customizations
3.? Solutions
5.2 Dynamics Marketplace
4 Process Center
i Processes
4 Donaubauer AG
%% Configuration
{2 Eventiogs
[w] word Tempiates

Workplace
Sales
Marketing
Service
Settings 1-3 of 3 (0 selected)

Resource Center Al # A B C D 3 F G H 1 ] K L M N o P Q R 5 T u v W X v z
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4.2. Adding and management of a template

Use the “New” button in the menu bar to generate a new template record.

After opening the window (see below), please fill in the following fields:

‘Word Template Add Customize (Englis... &

u I ﬁﬁ Save 8 New Sharing

Delete Copy a Link

Save Save & Assign Run Start Run
Close E-mail 2 Link Workflow Diaslog Report
Save Collaborate Process Data
@ Word Template o
New
Entity Mame ]
Mame * Quote Besitzer * g Silke Schriber =

Entity * guote Upload as
Letter
Description SharePoint

Field: Name
Assign an unambiguous name in order to help the end user to identify the template appropriate to his
request. This is particular import if there are multiple templates per entity.

Field: Entity
Please enter the schema name of the entity for which the template applies.

Field: Description:
In this field, you can write a description the template. It will be displayed to the end user as tooltip in the
template explorer.

Field: Upload as:

Here, you can choose, whether the document generated by the Word-Interface should be saved in Microsoft
Dynamics CRM as a note, a letter or to the SharePoint. This is important in conjunction with the “Upload”
button.

Section ,Add new note*®
The original word template (.docx document) is attached to the template record. Whenever the .doxc
template is changed, the document has to be changed in the note field of the template record.

If the desired template is not available in the template explorer, please make sure you used the correct
schema name of the entity with correct spelling.

page 10 of 53

Donaubauer Aktiengesellschaft, Wurzener Strale 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com



DONAUBAUER

AKTIENGESELLSCHAFT

4.3. Deactivation of templates

The end user can only select active templates.

Templates can get an “inactive” state. Therefore, select (or open) the corresponding word template record
and click the “Deactivate” button in the menu bar

1) Activate . i Share = ~ [ Export to Excel
=l o5 BF #
0. B Comyatink . 7 s
New Edit Assign Run Start Run Import Advanced
X Delete . “I] E-mail a Link , ‘Woriflow Dialog ~Report~ Data~ Find
Records Collaborate Process Data
Settings & - Word Templates  Active Word Templates Search for records o
N Entity & Name & Upload as Description Besitzer [+
4 Business &| ¢
[« Business Management ~ ¥ auote Quate MNate Silke Schraber il
[ templates E
[&5) Product Catalog ol
— I}
T H H H ““ ”
and confirm the dialog by clicking the “OK” button.
/4 Confirm Word Template Deactivation -- Webpage Dialog
Confirm Word Template Deactivation
You have selected 1 Word Template to deactivate.
This action will change the status of the selected Word Template to Inactive. To continue, click OK.
ok || canca |
|http:,i,l'localhost,idokuen,l’_ |ei‘.. Local intranet | Protected Mode: OFF ’7
[1H H ”» s H iH H ” H
The word template set as “inactive” is located in the “inactive Word Templates” view
= 7] Activate eyl Share i - ? [} Export to Excel
e e T B #
i 2 Deactivate S Copy 2 Link - d 7 Filter
MNew Edit Assign Run Start Run Import Advanced
W Delete A5 E-mail aLink ,  Workfiow Dislog  Report- Data~ Find
Records Collaborate Process Data
Settings f G- Word Templates | Inactive Word Templates [* Search for records o
Pri— Entity Name a Upload as Descrigtion Besitzer 2| <
5 Business Management ~ JUTiE (Eoaliz [z Silke Schraber il
ﬂ Templates g
53 Product Catalog T
4 System v ]
1 g

and can be re-activated and again be used by clicking on the “Activate” button in the menu bar at any time.
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5. Creating a template

5.1. Requirements

5.1.1. Basic knowledge
The person creating the templates should have a basic knowledge about entities, attributes and linked

records, this means that he or she knows where schema names can be looked up and understands how
entities are connected with each other

5.1.2. Tools

The CRM Word-Interface 2011 templates can be created from Microsoft Office 2007 upwards and have to be
saved as .docx (nhot in compatibility mode), since the necessary content controls are only available under
these requirements.

In order to generate templates, activate the developer tools as follows:

Microsoft Office 2007

Y
/
&
G

———— Open the Word sgttings with the pearl, tick the
Mew Button “Word Options”,

Qpen
Save
Save A5 b

rint 3

(=]

?,/ Prepare P

G ESEZC QD@

/ Fublish »
o=

Jﬁ Close

| 2 wird Options || X Exit word
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[popuar I = N . ”
[ e o e and tick “show Developer tab on the ribbon”.
Save ¥ Show Mini Toolbar on sele ction

[¥_Enable Live Preview

Advanced
V' show Developer tab in the Ribbon (&

Custamize 7 Open e-mail siachments in FullScreen Reading view
Add-Ins Color scheme: | Blue »
Trust Center SoreenTip style: | Show feature descriptions in ScreenTips hd

Personalize your copy of Microsoft Office
Username: [sike Schraber
mitials [ss
Choose the languages you wank to use with Microsaft Office: _Language Settings.

! D_.; H -0 v Documentl - Microsoft vard
ey
~ Haome Inzert Page Layout References Mailings Reviews i e
=t Calibri [Body) - 11 - A '||ﬁﬂ| [i=+4=~
B S Capy A5 | == #3BbCeDr | 4aBbCeDe AaBbCo AaBbCce

Faste |B T U -ahe x, x* Aa~||¥®” - évl | T Marmal

- J Format Painter T Mo Spaci..  Heading 1 Heading 2

Clipbioard Fl Font F} Paragraph F}

Your ribbon now includes the“Developer tools” tab.

Microsoft Office 2010

(Wl | Document1 - Microsoft Word o @ %

G G GyplEs  Gomms CHlE  RHGy WY R )

[= E
L savess
(5 Open

£ close

Information about Documentl

B et In the ribbon, open the “File” tab. In this
this document,

menu bar, go to “Options”,

Document -

Properties -
Recent sz
Pages 1
Prepare for Sharing Words 0
b= Before sharing this file, be aware that it contains Total Editing Time 0 Minutes
Auther's name
Print Check for Title
Issues - Tags
Comments
Save & Send
Related Dates
Help Versions [ESv—
e ) There are no previeus versions of this file,
[ 8 oter: | o o o
L ptions
Manage Last Printed
E Exit Wersians *

Related People
suthor

Last Madified By

ShowAll Prope ties
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General B
E g eneral options for working with Word,

Conlne T in the menu bar to “Customize ribbon”,
Save ¥ Show Mini Toolbar on selection
Lanausge ¥ Enable Live Preview

Colorscheme: [Siher v

Avanced

venee ScrzenTip style: [Show feature descriptions in Screentips v
Customize Ribbon

Quick Access Toolbar

your copy of

User name: [Silke Schraber
AdoIns
Initials: 55

Trust Center
Start up options

T Gpen e-mal attachmentsIn Eull Screen Reading view G

canca

R R R R R R R R R R R O R R —— e — .

word Options I

o
eners ] custorrize the Ribbon and keyboard shorteuts,
| it
T — e —— and tick the “Developer” box.
tanguage sign et 12
Advanced Breaks e

Bullets >
Center

Change List Level >
3 copy

cut

Define New Number Format,.

Delete

Draw Table

Draw Vertical Text Box

4 E-mail

Find

sass
Fant, I
font. =

Fant Color >
Font Size I-
Format Painter

Grow Font

Hyperink..

Insert Footnote

Line and Paragraph Spacing >
Macras

New

New Camment

Next
Numbering s NewTab | Neweroup |  Rename..

Customirstions: _ Reset ¥ |
Keyboard sharteuts:  Customize. p——

e ||

Custamize Ribbon

Quick Access Toolbar

AddIns W Page Layout

[V References

Trust Center

EE

[V Blog Post
[V Insert (Elog Post)

¥ Outlining

¥ Background Removal

R SR A

Iﬁ“ IH J |7 Ciocumentl - Microsoft Word

Home Inzert Fage Layout Feferences Mailings Rewiew e Develaper

5 ] Recard Macro {(g = Aa Aa (= [ Design Mode E &5 Schema v
£ {8, =)

S22 1@ Pause Recording EEER | & rroperties 3 Transformation
Wisual hacros Add-Ins  COM structure Block  Restrict | Dd

Basic /I Macro Security adans | B M G- I croup % Expansion Packs | suthors - Editing | T4
Code Add-Ins Controls KL Protect
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Microsoft Office 2013

Documentl - Waord

Info

Protect Document

Control what types of changes peaple can make o this dacument,
Protect
Document -

Inspect Document
Eefore publishing this file, be aware that it contains:

Check for

Document properties and authar's name
Issues -

—‘j Versions
Qal

] There are no previous versions of this file.
Manage
Versions ™

Go via “FILE” to “Options”

Custarnize Ribbon
Quick Access Toolbar
Add-lris

Trust Center

Bullets
Center

Change List Level »
Copy Editing
cut B W Insert
Define New Nurnber Forrmat... © Design
Delete

Draw Table

Draw Vertical Text Box

Email
Find Add v W Rewiewr -
Font =] W View -
Font.. << Remove

Font Calar »
Font Size I

Format Painter W Blog Post
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Choose the sxtensions you wantWord to open by default:  Default Programs,
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[¥ Show the Start screen when this application starts
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“ ” .
The “DEVELOPER” tab was added to the ribbon.
B Dacurnentl - Word T H - O %
HORE INSERT DESIGM PAGE LAVOLUT REFEREMCES MAILIMNGS REWIEN WIEWY DEWELOPER. Silke Schriber ~
e _— P e am a— | #Find -
- - v | Bp | T LT tio. A
| Calibri (Bady - |11 A a A3 S-iE = 2 T sapcene asBocede A3BHCC AsBhCAL @ o
- | ZfacReplace
Paste - AW A, =E=== 1= L i -

N B I U -acx x* A-3¥-A =S=== = Dy~ THormal ~ THo Spac.. Headingl Heading2 |5 I Select =

Cliphoard 1 Font n Paragraph & Styles 5 Editing ~
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5.2. Preparation of the template

As the first step, a template has to be created according to the company’s demands with Microsoft Word
207, 2010 or 2013. For the moment, the dynamic field assignment is disregarded here. Save the template as

a .doxc-file (not in the compatibility mode).

Sehnittstellenverdufer AG
Addon-Strake 100, D-01234 b dt

SalutationFirsthamelastnamelobtitied ccountStrestCityPostalCodeCauntry

Microsoft

The generaltermsofthe Schnittstellen AG apply.

Kind regards
Your Schnittstellen AG

This quate isvalid until and addsthe legal effective value-added tax.

Quote no. Quoteno Editor: Date: Dzte

Quote

Dear

On the basisof youringuiry wwewould like to submityouthe following quaote:

Pos. Amount Drescription Unit price.  Total price
net net

1 1 Component Sales price Total net
net
Content
Final totals {net) Total

Included sample template for quotes

(We work with Microsoft Office 2013).
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5.3. Inserting content controls

Positions, which should later show dynamic text, are filled by so called content controls.

Our sample template for preparing a quote is used here to illustrate the process. (The sample template is
included to the Word-Interface as an orientation and help for creating your own Word templates.)

The information that are eventually output in your Word document have to be retrieved from different entities.

Example:

- customer’s data: from the company’s account record (account)
- data of the contact person: from the contact record (contact)

- quote number: from the quote record (quote) etc.

through the links (relationships) of the entities with each other one can access any of these fields.

5.3.1. Data from attributes of the starting entity

Generating a Word template for a quote requires the quote number. The quote number is an attribute of the
quote and is displayed in the “QuotelD” field.
The form can be opened in the “Customize” tab in the ribbon.

Quote Add Customize
— | ﬁ
= g B L

[t | =
Form Customize  Publish All
Entity Entity Customizations

Design  Customize Publish
Information =5 Quote
General
— WordInterface
Shipping
Addresses
4
Administration General
MNotes o
Quots I |ouo-o1001-L2KEML

A dialogue field about the desired attribute opens by double clicking on it. The “Details” tab shows the
corresponding schema name.

Display Formatting Details Events

4 General — Details

pTTTToTToTTTmTomTomoonmomoononos Provide the following information fior the metadata.
Display Mame |Quote ID

i & QuotelD* Mame [quotenumber

E :"ﬂ-l:-l-a-rr;e"* ----------------------- Description Quote number.

_________________________________

________________________________
'

The schema name of the QuotelD (quotenumber) is ,quotenumber*.
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Insert a logic text at the place, where the quote number should be output in your Word document, and

entirely mark this logic text.

[ Quote no. | Quoteno.

Go to the “DEVELOPER” tab and click on the “Rich Text Content Control” button. (Make sure that the logic

text is still marked at this moment.)

B H S 0= Dermp Ternplate new - Word TABLE TOOLS
HOME INSERT DESIGN PAGE LAYOUT REFEREMCES MAILINGS REWIEWY WIENY DEVELOPER DESIGH LAYOUT
] D 27 Record Macro {}ﬁ [ #a (= EE B Design Mode [E [b‘ m I:‘A
: B EE ) i
Wisual Macros Add-Ins  COM _ . HML Mapping Restrict  Document Document
i =
Basic & Macro Security addIns o i~ B 6roup - Pane Editing  Template  Fanel
Code Add-Ihs Controls Mapping Protect Templates

Rich Text Content Control

Insertarich test content contral,

T E - 0O X%
Silke Schriber =

The marked text is now framed, showing that it is a Rich Text Content Control.

[ Quote no. [-[Quoteno.|

The “Settings” button in the ribbon opens a dialogue window, which is to be filled as follows:

Content Control Properties ﬂ I

zeneral
Title: IQuu:-ter‘u:-.
Tag: Iquu:utenumher

Showy as: IEh:-unding Ehznx;l

Color gl

- Use a skyle to format text typed into the emphy control
Style: IDefauIt Paragraph Fn:-nt;l

e Style.., |

- Remove content control when contents are edited

Locking

[T Content contral cannot be deleted
[T Contents cannot be edited

0] 4 I Cancel |

Title: a logic and for the user comprehensible title (quote number)

Tag: schema name of the field (QuotelD: quotenumber)

EQthenn.

| Quoteno. | [Eiuotena’|
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Now, the dynamic value for this field was stored.

5.3.2. Data from linked entities (simple concatenations)

If information are required from linked entities, the path must be set by the relation filed between the starting
entity and the entity, from which the information are retrieved.

Example: company name

The concatenation between the quote and the company is made by the “Potential customer” field, where the
company’s record is stored.

The schema name of this field is “customerid”.

The text stored in the Word document is marked as Rich Text Content Control (as described in point 5.3.1.
Data from attributes of the starting entity) and its settings are defined.

The company name tag assembles as follows:

Path description Tag Content

1. via the field “Potential customer” customerid. schema name to quote

2. go to company account. entity name company

3. and output the field “company name” name schema name to company

The single parts of the tag are separated by a period. The complete tag is: customerid.account.name.

Content Control Properties B E I

General
Title: |au:u:u:uunt
Tag: Icustumerid.accnunt.name

Showe as: IBDunding Eaox vl
Calor & - |

r Use a style to farmat text typed into the empty cantrol
Styles |Default Paragraph Fc:ntll

ew Style;., |

o Bemowve content control when contents are edited

Locking

[T content control cannot be deleted
[T contents cannot be edited

Ok I Cancel

(Please consider the abbreviation of the tags according to the Metadata browser: customerid.1l.name)

5.3.3. Data from linked entities (multiple concatenations)
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All relevant entities are linked to each other. Therefore, you can use information from third entities for the
path to the results field.

From the CRM quote form you can tell that there is no direct field concatenation between the “Quote” entity
and the “Contact” entity. There is only a concatenation to the “Company” entity, where you can enter a
“primary contact”. This very concatenation is used to generate the Word template.

CRM-Path description:  The quote is the starting point. Go via the “Potential customer” field (customerid) to
the company (account); here the field “primary contact” (primarycontactid) in the contact (contact) to the
fields salutation (salutation), first name (firstname) last name (lastname)

Tag for salutation: customerid.account.primarycontactid.contact.salutation
(Metadata Browser: customerid.1.primarycontactid.2.salutation)
Tag for first name: customerid.account.primarycontactid.contact.firsthname
(Metadata Browser: customerid.1.primarycontactid.2.firstname)
Tag for last name: customerid.account.primarycontactid.contact.lastname
(Metadata Browser: customerid.1.primarycontactid.2.lastname).

5.3.4. Output the last name of the user.

Tag: ownerid.systemuser.lasthame

Editor (current user)

The current editor of the interface can also be included into the template. This may be necessary for the
editor who creates the document.
In order to include the current editing user into the template, please use the following tag.

Tag: currentuser.lastname

5.3.5. Data from entities from a 1:n Relationship

In the Word template you also need to be able to access data from the entity “Quote (Product)” (also product
position).

The quote and the quote item are related by a 1:n relationship. When creating the tag, one has to specify the
entity in which he or she is working. In our example, we work in the “Quote” entity. From the quote you reach
the “Quote (product)” entity (quotedetail) by the 1:n relationship.
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a Close E(}E Show Dependencies ﬁf‘ Managed Properties '.@)ﬂElp -
ile

B\j | Relationship Working on solution: Default Solution
22 Quote to Quote Product

General

4 Common

=3 Information Relationship Definition

U5 Mappings Primary Entity * [Quote Related Entity * Quote Product
Name * Iquote_deta'lls
Lookup Field
Display Mame * |Qu0te Name * |c uoteid
Requirement Level * |f*e Reguired
Description Unigue identifier of the quote for the quote product

The form of this entity contains fields, from which information are retrieved.
In our example we have 6 fields:

- the quote item (lineitemnumber)

- the quantity (quantity)

- the component (productdescription)

- the net sales price (priceperunit)

- the net total price (baseamount) and

- (possibly) a more detailed description of the components (description), which need to be defined one by
one.

Pos. Amount Drescription Unit price.  Total price
net net
1 1 Component Sales price Total net
net
Content
Final totals (net) Total

Note: A more detailed description of working with tables can be found in the following section
“Working with tables in the template”. Inserting content field into the table is independent from
creating the table itself.

The tag for the product position defines as follows:

We work in the quote (quote) > with the 1:n relationship (quoteid) - entity “Quote (Product)” (quotedetail)
—>field for item number (lineitemnumber)

Tag: quote.quoteid.quotedetail.lineitemnumber
Since we work in the quote, we can leave out the word “quote”.
Tag: quoteid.quotedetail.lineitemnumber

Note: In CRM 2011, the “Position or serial number” field (lineitemnumber) must possibly be inserted by
customizing the main form of the “Quote (Product) entity.
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The tags for the five fields from this entity are:

Tag quantity: quoteid.quotedetail.quantity

Tag component: quoteid.quotedetail.productdescription
Tag net sales price: quoteid.quotedetail.priceperunit,round*!
Tag net total price: quoteid.quotedetail.baseamount,round*!
Tag description: quote.quoteid.quotedetail. description

*1 round“: additional tag separated by a comma, used to round up to two decimal places in number fields.

Note to the additional tag “,round”: A list of all available additional tags and a description of how to work with
them.

5.4. Working with tables in the template

Tables serve well to clearly present data in rows and columns. The first row, which is being output only once,
is the header. Any other specific information are given out in the following rows according to the description
in the header and contain dynamic values.

The table result is displayed in the last row (footer).

The output is supposed to consist of several product items (quote item, order item or billing items), whereby
header and footer remain unchanged.

We strongly recommend to first setting the tags in the single rows and columns before defining the table in
the Word template as such.

After defining all required field contents of the table by tags, mark the entire table and define it as Rich Text
content control element.

Content Control Properties E3 I

General
Title: frable
Tag: |2-3
Showe as: IW
Calor & -

r Use a style to format text typed into the empty control
Style: IDefauIt Paragraph Funt;l

Mews Style.., |

r Bemove content control when contents are edited

Locking

[T Content contral cannot be deleted
[T Contents cannot be edited

Ok I Cancel

Title: The title of a table always has to be “table”.
Tag: Definition of which rows contain dynamic values
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Example:

Header (row 1) and footer (row 4) remain unchanged.
Row 2 and row 3 contain dynamic values.

&+ table
Pos. Amount Drescription| Unit price  Total price
Zeile 1 net net
1 1 Component . Sales price Total net
Leile 2 net
Content Zeile 3
Final totals {net) Feile 4 Total

Note: Do not set the table tag, until all fields of the table were defined with the corresponding tags. Should
any changes and/or additions be necessary, errors may occur. In such cases, it is advisable to regenerate
the entire table.

5.4.1. Sorting the table items

If you want to sort your product items in the table by specific criteria (e.g. item numbers), you can set this
sorting in the table options.

Thereto, enter the rows which include dynamic values in the table tags and separate it by a comma. Now,
add the sorting criterion (e.g. quotedetail) and the sort field (e.g. lineitemnumber), by which the table is
sorted.

The field by which is sorted, can be from any concatenated entity.

Example:

Sorting by item number:

Title: table

Tag: 2-3,quotedetail.lineitemnumber

The standard sorting is in ascending (numbers) or alphabetical (letters) order.
If you wish to sort in descending order, add the tag “-desc”.

Example:

Sorting by item number, descending:

Title: table

Tag: for our example in the quote: 2-3,quotedetail.lineitemnumber-desc.

5.4.2. Tag: tablerow (conditional table rows)

If there are blank fields in the entities left, unwanted spaces and empty lines may occur in the Word
document, which requires touching-up later.

In order to prevent such spaces and empty lines, single table rows can be provided with conditions. With
these conditions it is — depending on the data content — possible to show resp. hide rows and to define
alternative formats for single table rows.
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In this example, we work with a table element. Often, the component saved as description is enough to
clearly describe the quote item. Therefore, the description of the content can be omitted. As a result, the
Word-Interface gives out an empty line, which may have to be removed manually.

Pos. | Amount Drescription Unit price  Total price

net net

1 1,00 Wordinterface €960,00 €060,00
——

2 1,00 Software Assurance for Wordinterface £€317,00 €317,00
—

Final totals (net) Total

This can be prevented by using the tag “tablerow”.

The table is generated and filled with the tag for the individual columns and rows (quantity, components,
purchase prices, etc.), just as described in “Working with tables in the template”.

Subsequently, mark and define every row which contains dynamic content.
In our example, this applies for the table rows 2 and 3.

Row 2 of the table should, regardless of blank fields, always be displayed. Mark this row and include a Rich
Text content control element.
The row is defined as follows:

Title: tablerow
Tag: true.
Row 3 is marked, assigned as Rich Text content control and defined as follows:

Title: tablerow
Tag: quoteid.quotedetail.description notnull

Row 3 is only displayed in the Word document when the “content” field is not null, hence information has
been entered.

When generating the Rich Text control elements, one may encounter fields which are already defined. In
these cases, simply mark the row again. The Rich Text content control element can be identified by the
prominent mark. Activate this mark with a mouse click and enter the corresponding tag.

Pos. Amount Drescription
Z Pasition

B i 1 | Component

Content

Final totals {net

After marking every row, the last thing to do is the definition
of the table tag.
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Since the single rows are already tagged with the tablerow tag, the definition of the number of lines can be
omitted when generating the tag.

Mark the entire table and define it as Rich Text content control element. Its title is table. The description of
the tag remains blank.

Content Control Properties E3 I

General
Title: frable
Tag: fl

Showe as: IEh:uunding B vl
Calor & - |

r Use a style to format text typed into the empty control
Style: IDefauIt Paragraph Funt;l

Mews Style.., |

r Bemove content control when contents are edited

Locking

[T Content contral cannot be deleted
[T Contents cannot be edited

Ok I Cancel

3 :table |
Pos. Amount Drescription Unit price  Total prise [
m net net
1 1 Component Sales prise Total net
net
Content
Final totals (net) Total

If you wish to sort your table, proceed as described under “Sorting the table items”. The definition the table
tags will be like this.
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General
Title:  ftable
Tag: IquutedataiI.Iineitemnumher{

Showe as: IBDunding Eaox vl
Calor & - |

Styles |Default Paragraph Fc:ntll

ew Style;., |

o Bemowve content control when contents are edited

r Use a style to farmat text typed into the empty cantrol

Locking

[T content control cannot be deleted
[T contents cannot be edited

Ok I Cancel

Content Control Properties B E I

Please consider the order of defining the tag: first
define the tags in the table fields, then the tablerow
tags for the corresponding rows and at last define the
table tag. If you want to carry out changes or additions
to existing table, error messages may occur. In such
cases, it may be necessary to recreate the entire table
and again save it in the Word templates.

The tablerow tag always consists of three parts,
seperated from each other by spaces:

- the field to be checked in row (quotedetail.quantity)

- the desired value.

The operators for the definition of the rows are:

!= ”
notnull
isnull

- the operator (e.g. !'=) and

greater than

less than

equal

unequal

contains a value
contains no value

With the linked condition “quotedetail.quantity 1=1" f.i. @ row can be defined, which will only be displayed if
the saved value for the quantity in the quote item is unequal 1.

5.5. Date and time as well as data which cannot be output out from entities

The CRM Word-Interface offers the possibility to output out a new date and a new GUID of the document.

The situation may require inserting current data into the template. The classic example for this is the current

date.
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Thereto, enter “newdate” in the field properties of the “tag” field.
(The current date and time (Hour:Minute:Seconds) are output.)

| Date: 30.08.2013 17:00:16 |

You can also assign defined additional tags, to optimize the display of the date according to your
requirements.
These additional tags are separated from the actual tag by a comma.

The following tags are assigned in order to output the currents date in different formats:

newdate,date_iso: formats date outputs as follows: yyyy-mm-dd
Output:

| Date: | 2011-08-30 |

newdate,date_de: formats date outputs as follows: dd.mm.yyyy
Output:

| Date: | 30.08.2013 |

newdate,date_us: formats date outputs as follows: mm/dd/yyyy
Output:

| Date: | 08/30/2013 |

newdate,date_uk: formats date outputs as follows: yyyy-dd-mm
Output:

| Date: [ 20133008 |

IF only the current time should be output, use the tag: newdate,time
Output:
‘ Time: ‘ 17:02 ‘

If a document should be issued with a GUID, use the tag “newguid”.

The output in the Word document. These empty lines and space may require later manual editing.

In order to prevent such cases, we highly recommend to define these field with the additional tags “,blank”
and “,newline”.

In the Word document, the address field of our sample quote looks as follows:

Schnittstelle nvede Sufar A%
Addon-Strake 100, [-01239 Microstadt

DalutationFirstnamelastnamedobtitlefccountStreetCityPostalCodeCountry

The corresponding tags are in detail defined as follows:

Salutation primary contact: customerid.1.primarycontactid.2.salutation,blank
First name primary contact: customerid.1.primarycontactid.2.firstname,blank
Last name primary contact: customerid.1.primarycontactid.2.lasthame,newline
Jobtitle: customerid.1.primarycontactid.2.jobtitle,newline
Company name: customerid.1.name,newline

Street (company): customerid.1.address1_linel, newline
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City (company): customerid.1l.address1_city,blank
Postal code (company): customerid.1l.address1_postalcode,newline
Country: customerid.1.address1_country
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5.6.2. The additional tag: ,round

The CRM system can calculate with up to four decimal places after the point. The setting of the decimal
places can be adjusted in the site map under “Settings”, in the “administration” entity under “System
Settings”.

Q System Settings -- Webpage Dialog B
System Settings

Set system-level settings for Microseft Dynamics CRM,

General Calendar Formats Auditing E-mail Marketing Customization Cutlook Reperting Goals

Select the display option for Get Started panes ~
show Get Started panes on all lists for all users (@ Yes () No

Set the IM presence option

Enable presence for the system @® Yes () No

Set the full-name format

Mame Format |=irst Mame Last Name

Set the currency precision that is used for pricing throughout the system i
Pricing Decimal Precision
3

Set whether reassigned records are shared with the original owner i

Share reassigned records with original owner (O Yes (@ No

Set blocked file extensions for attachments

ade;adp;app;asa;ashxasmxasp;bas;bat,cdx;cer,chm;class,emd;com;configcplicrtcshidibexefup;hiphta hinhtwidaidgidginfinsispitssjseksh;Inkmad;maf,mag:mam;magq:mar;
mas;mat;mau;mav;maw;mda;mdb;mde;mdtmdw;mdzmscmsh;mshl;mshixmlmshz;msh2xml;mshxmlmsi;msp;mstops; ped;pif prfprg;printer;pst;reg;rem; scfiscrsctshb;shs;sht
mishtmisoagistmitmpurlvbvbevbsivsmacrosvssvstvswwswscowstwsh

Set the currency display option

Display currencies by using Currency symbel

Enable Quick Find record limits (allows for faster Quick Find queries but prevents overly broad searches) W

S PP AN AFem P N YT

ok ][ Goma_]
|http:;’,l’Iocalhost,l’dokuen,l’tools,l’systemsettings,l’dialogs,l’systemsett\ngs‘aspx |‘:1 Local intranet: | Protected Mode: OFf v

Usually, it should be possible to round the amounts in the currency fields in the Word document. Thereto,
add the additional tag “round” after the comma to the corresponding tag. Here, we generally distinguish
between currency fields and number fields.

If you wish to round currency fields, add the additional tag “round”. The amount will automatically be rounded
to two decimal places after the point.

f.i.: quote.quoteid.quotedetail.priceperunit,round.

Output with additional tag “round”

Output without additional tag: Output with additional tag “round”
Unit price net Unit price net
1.000,1234 % 1.000,12 %

If the amount should be rounded to only one or even three decimal places after the point, just add the
according number of decimal places in digits.
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f.i.: quote.quoteid.quotedetail.priceperunit,round3.

Output with additional tag “round3”

Unit price net

1.000,123 %

If input in number fields (e.g. the “quantity” value should be output with max. two decimal places after the
point) should be rounded, the process will be the same as for rounding in currency fields.

But unlike currency fields, the rounding to two decimal places after the point does not happen automatically,
but by adding the additional tag “round2”.

Example tag: quote.quoteid.quotedetail.quantity,round2

Output:

Amount

1,00

page 31 of 53

Donaubauer Aktiengesellschaft, Wurzener Strale 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com



DONAUBAUER

AKTIENGESELLSCHAFT

5.6.3. The additional tag “noformat”

The additional tag noformat can retrieve definition information from “option set” type fields.

The provided standard CRM defined the Shipping Method as option set. When generating this field, a value
is saved for any choice, which can be retrieved by this tag.

Field: Shipping Method of Quote - Webpage Dialog
a3 ssveandCiose [ | =3 show Depencencies | (% Managed Properties @Help ~
1]
[; Field Working on solution: Default Solution
C) =7
Shipping Method of Quote
4 Common General
(& Information Schema ~
Display Mame * Shipping Method Requirement Level * ‘No Constraint
Name * Ish\pp\'ngmethodcode Searchable ‘Yes
Field Security (O Enzble (@ Disable
Auditing * (@) Enzble () Disable
.& This field will not be audited until you enable auditing on the entity.
Description Method of shipment for the quote.
For information about how to interact with entities and fields programmatically, see the Microsoft Dynamics CRM SDK
Type
Type* [Cption set
Use Existing Option Sat QO Yes @ No
Defauit Value [Unassigned Value
Options
Al Z
LR BRI Label * DHL
Airborne Value® 2
DHL
FedEx
ups Description
Postal Mail
Full Load
Will Call
W
|http:fﬂIoca\hostﬂdokuen,itoolsp’systemcustomlzat\onfattr\butasfmanageﬁttrlbute‘aspx?attrlbuteId:“/o?hSEan272-23d4-4d45-5283-hbDEeF732472“/o7|Gi. Local intranet | Protected Mode: OFf D

Output of the shipping method in the Word document as follows:
Tag: shippingmethodcode
Output in the Word document with our example: DHL

Output of the value of the shipping method in the Word document as follows:
Tag: shippingmethodcode,noformat
Output in the Word document with our example: 2.

Die Ausgabe des Wertes der Versandmethode im Word-Dokument erfolg
Tag: shippingmethodcode,noformat erfolgen.

This tag is especially important when using together with other tag, e.g. the tag for conditional table rows
(tablerow tag), if, for instance, a row should only be displayed in the Word document, if a certain entry has
been selected in the field which was defined as option set.

In order to enable links between the content of the field and the output in the Word document, a comparison
has to be carried out. This will happen when creating the value saved for the option set.

Shipping Method: | Shipping Method
Shipping of the goods takes place to your front door.
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| The goods are delivered to an authorized person of your company in our storehouse at Sample street 123. \

Rows 2 and 3 should be displayed in the Word document according the selected shipping method.
The tag for the shipping method in row 2 is shippingmethodcode.

Row 2 is marked and defined as tablerow.
Title: tablerow
Tag: shippingmethodcode = 2,noformat.

Row 3 is marked and defined as tablerow
Titel: tablerow
Tag: shippingmethodcode = 7,noformat

After that, assign the entire table with the table tag.

The “DHL” shipping method is defined with the value “2” in the option set. When this method is selected, row
2 will be displayed in the Word document. If the shipping method “Self-collector’ was selected”, there will be
a selection of row 3.

5.7. Tag: condition (conditions)

The “condition” tag was developed to prevent the user from changing the same things in the Word document
again and again. With this tag, the output in the Word document is attached to specific conditions.

Our example: salutation in a letter.

There are three possibilities for a salutation in the Word document, which are saved in the template as
follows:

Usually, the quote is submitted to the person, who initiated the creation of the quote. Mostly, this will also be
the person, who is set as primary contact in the company record. Therefore, the data of the general
salutation can, just as in the address field, be retrieved into the Word document from the primary contact. If,
however, no primary contact is set or unknown, the output of the Word-Interface for this passage will look
like this:

Dear

On the basis of your inquiry we would like to submit you the followingquote:

To prevent this, we save the salutation in the letter as follows:

Dear Sir or Madam,Dear salutationfirstnamelastame,

On the basis of your inquiry we would like to submityou the following quote:

(In order to prevent unnecessary spaces in the Word document, empty lines between the forms of salutation must not be
inserted.)

Afterwards, the tag for salutation, title and last name is saved for the different versions. Subsequently, the
entire first form of salutation (Dear Sir of Madam,) is marked as Rich Text content control element. It is
defined as follows:
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Title: condition

Tag: customerid.account.primarycontactid isnull

The tag refers to the primary contact field of the company record. If this field is blank (isnull), this form of
salutation is output in the Word document. Please note, that the comma behind the tag is part of the Rich
Text content control element. Otherwise, this passage must manually be edited later.

= candition

Dear Sif or Madam,Dear salutationfirstnamelastname,

On the basis of your inquiry we would like to submityou the followingquote:

The second form of salutation (Dear salutationfirstnamelastname,) is marked and defined as Rich Text
content control element as well.

Title: condition

Tag: customerid.1.primarycontactid.2.salutation notnull.

The form of salutation saved in the contact is the reference of the condition, which is linked to this output

Forms of salutation can also be defined as a certain entry in a field.

Example:
Title: condition
Tag: customerid.1.primarycontactid.2.salutation = Mrs.

When setting the tags please note, that the condition always has to be linked to a field (not to an entity).

Therefore, saving the tag “customerid.account.primarycontactid.contact notnull” would be wrong and cause
an error message.

Furthermore, please consider, just as for the tablerow tag (point 5.4.2.), the correct order: firstly, define these
fields, which are later enclosed by the condition tag (setting tags from the inside to the outside).

When placing the order, many customers add their individual order number. This order number must always
be included in the further process of the order, since the customer as well needs to assign this number within
his/her system.

With the condition tag, it is possible to add a corresponding field in the Word template. This field will only be
put out in the Word document, if it is filled correctly in the CRM system.

5.8. The function: ALIAS

Even when using the CRM 2011 Metadata browser, it may happen, that the 64-character-limitation of
Microsoft Office Word is reaced or exceeded.

To avoid this limitation, use the ALIAS function.

(This function can be used with any tags. For reasons of simplicity, we will illustrate our example with a

“simple” tag.)
Here, we use the tag for the component/product description in the quote.
Tag: guote.quoteid.quotedetail.productdescription

The text passage saved to the Word document is marked as Rich text content control element and is clearly
titled.

Example:
Title: Content
Tag: ALIAS:Text of your choice
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(Attention!
The word ALIAS always has to written in capitals. The colon is added without spaces, the ALIAS text
follows without spaces.)

Content Control Properties E3 I

General
Title: I|C|:unte nt
Tag: |ALL&S:TE>¢ of your choice

Showe as: IEh:uunding B vl
Calor & -

r Use a style to format text typed into the empty control
Style: IDefauIt Paragraph Funt;l

Mews Style.., |

r Bemove content control when contents are edited

Locking

[T Content contral cannot be deleted
[T Contents cannot be edited

Ok I Cancel

The “File” tab = menu item “info” in the site map - Properties - opens the “Advanced Properties” of the
Word document and there the “Custom” tab.

Dernp Template new - Ward ? - 0O %
Silke Schraber -

Info

Demp Template new
Open Desktop

Save Protect Document
»

Control what types of changes people can make to this document, Show Document Panel

Pratect
@j Show and edit praperties

Docurmnent ~
above your docurment
Print
& Advanced Properties
) =] See mare document
Share ,ﬁ Inspect Document properties
e Before publishing this file, be aware that it contains: - N add .
Export Chelfor Document properties, author's name and related dates rmments FemmEnts
Issues -
_ Headers and footers
Close Custorn KWL data Related Dates
Content that peaple with disabilities are unable to read Last Modified Today, 08:46
: Created 14,10.2013 1506
Account
. Last Printed 04,09.2013 10:36
’_hl Versions
Options Q T .
Manage B Today, 1110 (autosave] Related People
Adnnal me Tod 4,00
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Demp Template new Propetties E3 I

General I Surnmary I Skatistics I Contents  Custom |
Mame: Add |

Checked bey -
Clienk Delete |

Date completed

Depgrtm_ent

Dispostion |
Tvpe: IText j
Walue; | ™| Lintk b comtent
Properties: Marne | Yalue | Tvpe

Ok I Zancel |

Here, define, you can define your tag:
Name: Text of your choice (of the assigned ALIAS(-Names))

Value: (Tag for the desciption)

The “Add” button completes this step.

Demp Template new Properties [ 7| I

.General I Surmmary I Skatiskics I Contenks  Custom |

Mame: Texk of your choice | | Add I

Checked by -
lient [elete |

Dake completed

Departrent

Diepostion ~
Type: ITEXt j
Wallue: I:letail.productdescription | I™ Lik to content
Properties: Marme | Walue | Tvpe

oK Cancel
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Now, the ALIAS function is saved.

Demp Template new Properties ﬂ E I

| General I SurnrmEty I Statistics I Contents  Cuskom |

Mame: | Add |

Checked by -
Clignk Delete |

Date completed

Depe_irtm_ent

Dizpostion ~
Type: IText j
alue; | ™| Link b content
Properties: Mame | Yalue | Type

Text of w... quote.quat...  Text

814 I Cancel |

With the ALIAS function, you can extend your tag up to 255 characters.

5.9. Partylist fields

MS Dynamics has, in addition to its standard fields, so-called partylists. These fields appear at different
places and have different purpose. Examples of this area are the resource fields in the activities or senders
and recipients of an email. Partylists can be recognized by the possibility to save several records in this field.
One can, for example, save not only several system users, but also devices. In order to use such a partylist,
a different syntax is required. This syntax is similar to the table syntax.

Title: list
Tag: customers,customer

The title “list” defines the list as a partylist. “customers” is the schema name of the service activity field, which
we want to output. The “customer” separated by a comma is the partylist type. The field name indicated the
partylist type. There are different types.
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You can use these types:

Name of the Schema name Description Partylist no.
partylist
sender from sender, e.g. email 1
torecipient to recipient party list for the email, also 2
refers to recipient records, e.g. user and
queues
ccrecipient cc copy-recipients (Cc:) 3
bccerecipient Bcc blind-copy-recipients (Bcc) in emails 4
requieredattendee | requiredattendees | required attendee (appointments) 5
optionalattendee optionalattendees | optional attendee for 6
appointments/recurring appointments
organizer Organizer organizer of appointments, planner of 7
recurring appointments
regarding regardingobjectid | regarding to 8
owner owner 9
resource Resources resource in the service activities 10
customer Customers customer in the service activities 11
partner partners partner 12

If, for instance, all recipients of an email should be displayed in one Word document, use the following

definition:
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Content Control Properties B E I

General
Title:  Jlist
Tag: Itu,tu:urecipientl

Showe as: IBDunding Eaox vl
Calor & - |

r Use a style to farmat text typed into the empty cantrol
Styles |Default Paragraph Fc:ntll

ew Style;., |

o Bemowve content control when contents are edited

Locking

[T content control cannot be deleted
[T contents cannot be edited

The output of all recipients will display the first and last
ok I Cancel name of the singe recipients, separated by a
semicolon:

Frieda Friedrich; Jane Smith

It is, however, of no significance whether the recipient of the email is a company, a contact or a user.

Schnittstellenkdufer ABC: Marie Mustermann: Silke Schraber

Account Contact User

Emails in the field of marketing are often bound to campaigns, which have many recipients. In order to put
them out with the Word-Interface, it is more efficient to use a table.
The output of the Word-Interface may look like this:

Recipients of the email of 30 April 2013

Interface purchaser ABC

Jane Smith
Silke Schraber

5.9.1. Output of further information from partylist elements

When outputting further information from partylist field, the use of the ALIAS function the body
[participationtypemask="x"] is obligatory, since the tags exceed the 64-character-limitation.

Just as with the ALIAS function, mark the corresponding fields as Rich Text content control elements and
describe them as follows:
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Content Control Properties B E I

General
Title: |Descripti|:|n|
Tag: I.&LI.&S:CDmpanyname

Showe as: IBDunding Eaox vl
Calor & - |

r Use a style to farmat text typed into the empty cantrol
Styles |Default Paragraph Fc:ntll

ew Style;., |

o Bemowve content control when contents are edited

Locking
[T content control cannot be deleted
[T contents cannot be edited

Ok I Cancel

Now, open the advanced document properties via the “Customize” tab and insert the information as follows:
Name: enter the name, which was given in the Tag with the ALIAS function

Example:

Name: company name

Value: email.activityid.activityparty[participationtypemask="2"].partyid.contact.parentcustomerid.1.name

The value (tag) composes as follows:

email: the activity is an email:
activityid: the relationship activityid directs the email to
activityparty: activity parties

Every partylist field has un unambiguous identity number. This is given in the previous table. We relate to
this number in the square brackets.

[participationtypemask="2"]: recipient of an email

partyid: relationship between email recipient and contact
contact: contact record of the email

parentcustomerid: via the field of the superordinate customer
account: to the corresponding company record

name: to the company name

In our example, we want to retrieve not only the last name and first name, but also the corresponding
company name and the place of the concerning company.

Tag for company name:
email.activityid.activityparty[participationtypemask="'2"].partyid.contact.parentcustomerid.account.name
(Metadata Browser:

activityid.135[participationtypemask="2"].partyid.2.parentcustomerid.1. address1_city)

Tag for company place:
email.activityid.activityparty[participationtypemask="2"].partyid.contact.parentcustomerid.1. address1_city)
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Metadata Browser:

activityid.135[participationtypemask="2"].partyid.2.parentcustomerid.1. address1_city)

The output in the Word document looks as follows:

Recipients of the email of 30 April 2013

Glynn (sample) Jim Coho Winery (sample) | Phoenix

Campbell (sample) Maria Campbell (sample) Lynnwood

Anderson(sample) Nancy Adventure Works Adventure
(sample) Works

Higa (sample) Sidney

Stubberod (sample) Susanna Dallas Issaquah

The contact Higa, Sidney is not linked to a company, therefore not data is output.
The order of the list is arbitrary without sorting. If sorting is desired, use the Word sorting tools according to

your requirements.
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5.10. The tag “Format”

The “Format” tag gives the user the opportunity to display additional information, which is not included in the
CRM, in the Word document.
In addition to the information retrieved from the CRM-fields, placeholders have to be set.

Example:

The quote should output not only the quotelD, but also an additional information, which is not included in the
CRM.

L, Quote Quaotes -

WordInterface
4 General A
Quote ID ™ |QUO-01[)[11-_2KSML Revision ID * 0
MName * ‘Word Interface for Microsoft Dynamics CRM

Information output:
Licenses for Word-Interface for Microsoft Dynamics CRM cannot be returned.
The place, where the text is inserted, is marked with a Rich Text content control element und is defined as

follows. Please note that placeholders for the quotelD have to be written in curly brackets and content 0 {0}.
The additional information must also not contain a comma.

Title: Text
Tag: name,Format: Licenses for die {0} can not be returned.
Content ControlProperties AR
General
Title:  [Text
Tag: Ihame,FDrmat: licenses for die {0} ca

Showe as: IBDunding Eaox vl
Calor & - |

r Use a style to farmat text typed into the empty cantrol
Styles |Default Paragraph Fc:ntll

ew Style;., |

o Bemowve content control when contents are edited

Locking

[T content control cannot be deleted
[T contents cannot be edited

Ok I Cancel

The output in the Word document is as follows:

Licenses for Word-Interface for Microsoft Dynamics CRM 2011 cannot be returned.
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5.11. Including images with the Word-Interface (tag: image)

Even images can be included in the Word template with the Word-Interface.

Place an image template in the Word template where the image should be output, mark the entire image and
define it as Rich Text content control element. The title of the images is image.

The tag is the field, where the path of the included image is entered. In our example, we use the “description”
field in the “quote” entity.

Field Properties
................ Modify this field's properties.

Display Formatting Details Events

............... — Details
 Description Provide the following information for the metadata.
Display Mame IDescripticn
MName Idescri::ltior‘
Description Description of the quote
Title: image
Tag: description.
1
i image l
[; ¥, L=
__'l-\.__: —
- %

» J\ ' /L
} .. =

View in the Word template

The images to be included have to be stored in a directory which can be accessed by the CRM server. It is

also possible to enter the URL of an image from the internet. This URL also needs to be accessible by the
CRM server.

The starting point of the path has to be the CRM server.
In our example, the path should be entered in the “description” field in the “quote” entity.
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We want to include the logo of the Donaubauer AG.

Description

hitpe/Awordinterfacepictures/Logo_DonAGjog

The output in the Word-Interface looks as follows:

DONAUBAUER

AKTIENGESELLSCHAFT

The image format entered in the Word template should correspond to the format of the image to be included.
Otherwise, the image to be included will be adjusted to the template of the Word file. This may result in
unwanted image distortions.
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6. Working with the created templates

6.1. Attaching the Word template

6.1.1. Attaching the Word template as new note

As the creation of the Word template is finished, it now has to be added to the system.

Thereto, go to “settings” in the application area, and here to the “Word template” entity. All your created,
active Word templates are listed here. Please select the Word template to which you want to attach to
created template (in our example this is the quote template) and open it by a double-click.

‘Word Template Add Customize =]
Save & New e Sharing « z Fi
H L b & =1
344 Deactivate =, (5 Copy = Link Loy =
Save Save & Assign Run Start Run
Cose ‘X Delete E? E-mail a Link  Workflow Dialog  Report-
Save Collaborate Process Data
@ Word Template Word Templates = o
Quote
Entity quate Mame Quote W
MName * Quote Besitzer * a Silke Schriber Ej
Entity * gquote Upload as [hote
Description

By clicking “Attach File” in the “Add” tab the following window opens up:

E’Attathment: MNew - Microsoft Dynamics CRM - Windows Internet Explorer

Manage Attachment
Click Browse to select and attach a file, click an existing file to view it, or click Remove to remove &
file.

") File Attachment

Sonse-

Close

File Name: I

0% v g

M=)

g’nttachment: New - Microsoft Dynamics CRM - Windows Internet Explorer

Manage Attachment
Click Browse to select and attach a file, dick an existing file to view it, or dick Remove to remove a
file.

™ File Attachment

File Mame: IC:\Users\scnra‘Der\Deslctop\ Browse...

0T v g

Use the “Browe” button to select the created Word
template.

The “Attach” button attaches the record as a note.
Use the “Close” button to finish the process.
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File Word Template Add Customize )
T
Attach  Add
File Mate
Include
@ Word Template Word Templates = o
Quote
Entity quote MName Quote ¥
Name * Quote Besitzer * g Silke Schraber ,ﬁ
Entity * quote Upload as [Hote
Description

Title: File Attachment

Demo Template english.docx
Silke Schraber 10/16/2013 1:58 PM

Your created template was saves as a note to the Word template and can now be used.
6.1.2. Exchanging the Word template

When working with Word templates, they are always subject to modifications or updates. The modified Word
template has to be attached to the corresponding Word template as described in the paragraph “Attaching

the Word template as new note”. The system automatically uses the latest Word template as current version.
The old template still remains in the system.

Especially when initially creating a Word template, the single tags or parts of the new template need to be

tested repeatedly. This may result in a long and confusing queue of notes attached to the Word template. In
such cases it is better to simply exchange the note of the Word template.
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The following window opens by double clicking on the attached note:

ggNote: File Attachment - Microsoft Dynamics CRM - Windows Internet Explo... [Hj=] E3 I

H I(L_;| Save and Close ﬁ'] .j Hhctions - '_@)ﬂelpv
ile

EJ | Note: File Attachment

Mote

Title * File Attachment

Regarding @ Quote ﬂ

") File Attachment

=n R
File Mame: Demo Template english.doox (43,1585 Byte(s)) “&I
Status: Existing

[# 100w -

By clicking the “Remove” button and confirming the following message with the “OK” button,

Message from webpage

i "‘-.I #Are you sure you want to remove this attachment? This action
VY cannot be undone.

Message from webpage Ed I

l i The attached document has been removed.,

the attached document is removed.
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g!Nnte: File Attachment - Microsoft Dynamics CRM - Windows Internet Explo... [H[=] E3 I

[d B savesnaciose i & imactions - @ Help ~
e

B J | Note: File Attachment

Mote
Title * File Attachment
Regarding @ Quote ﬂ

™ File Attachment

File Narme: | s

Status: Existing

[H100w -

Use the “Browse” button to select the new template and attach it as note to the Word template by clicking the

“Attach” button. Conclude this process by confirming the “Save and Close” button.

g!Nnte: File Attachment - Microsoft Dynamics CRM - Windows Internet Explo... [H[=] E3 I

[ | saveanaciose| i & mactions - @Heip -
e

E J | Note: File Attachment

Mote
Title * File Attachment
Regarding @ Quote ﬁ

™ File Attachment

=n R
File Mame: Demp Template new.docox (119,457 Byte(s)) ‘ Smove
Status: Existing

[# 100w -

The current date and time of the attaching process is the only procedure which is documented.

Attention!

The disadvantage of exchanging Word files is that older templates are not available in the system
anymore. Therefore, please store them internally in order to access them in an emergency case.
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6.2. Productive work with the template

After creating the templates and integrating them into the “Word templates” entity, the can be used

productively.

Open the corresponding record (in our example the quote) and click the “Word” button in the menu bar.

Quote Add Customize

Schnittstellen Dokumentation (Englis.. o

ES .
I save & New @ g }—ul 3 |:E£' \_21/ ‘/g -l Sharing - @ .=.” §t_!
H lﬁ Qﬂ \-g E = II_E% O;J_:‘h i=
X Delete I—'V m =, % copy = Link L= =
Save Save & Word Look Up Recalculate  Get  Print Quote for Create Activate Revise Close Connect  Assign Run Start Run
Close Address Products  Customer Crder Quote Quote - IZ] E-mail a Link Workflow Dialog Report «
Save Interface Actions Collaborate Process Data
Information 5 Quote Quotes -
General L
T WordInterface
Addresses
4
Adnministration General ~
Motes & o
QuoteID lauo-nioot-12kamm Revision ID 0
Name * ‘WordInterface for Microsoft Dynamics CRM
Related
Potential Customer 3 City Power & Light (sample) Currency * & Euro
4 Common * = ﬁ o = ﬁ
# Quote Products
5 Q Price List * L% Default o]
|8 Other Contacts
2} Activities jiotals
[ Closed Activities Detail Amount £1.277.00
lli]] Connections Quote Discount (%)
31 Documents
- Quote Discount €
= Audit History
Pre-Freight Ameount €1.277.00
4 Processes
&- Workflows Freight Amount €
|E] Dialog Sessions Total Tax £0.00
Total Amount €1,277.00

With the Enterprise version of the Word-Interface for Microsoft Dynamics CRM you can create any number
of templates for every entity. The template explorer lists all active templates of the selected entity.
The template can be selected by double-clicking on the template itself or by single-clicking on it and then

using the “OK” button.

With the standard version of the Word-Interface each entity can only contain one template. Since no
selection has to be made, the download of the template starts automatically.
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Q Template Explorer -- Webpage Dialog E

Template Explorer

Please choose a Template.

@ Quiote

QK | | Cancel

In the download window, the user can decide whether the template should first be saved or opened
immediately.

Do you want to open or save QUO-01001-L2K8M1 yvom 16.10.2013.docx from localhost?

Cpen Save | v| Cancel

[ == s —————————————————)
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After opening and checking it for correctness, the document can be printed and/or saved.

Result:

Schaleelewekdnkr AG
Bodon-Siaks 100, D-01234 Wicne Bt

Secott Konersmann (zample)
Purchasing Manager

City Power & Light (zample)
F387 Rancho viewDrive

Microsoft

Thiz quate iz valid until and addsthe legal effective value-added tax,

Thegeneralterms o fthe Schoitstellen A5 apply.

Kind regards
Your schnittstelen A

Fedmond 0000
.5,
Buote no. QU0-01001- L kehdl Editor: Schraber Dzta: 10ME/2012
uote
Dear
Onthe basis ofyour inguiry we would like to submit you the following gquote:
Pos. Amount Drescription Unit price  Total price
net net
1 1.00 Wordinterface €960.00 €960.00
2 1.00 | Software AssuranceforWordinterface €£317.00 €£317.00
Final totals (net) £1,277.00
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6.3. Demo restrictions for test versions

Demo restrictions for finally creating a document occur when using a test version or a time-limited version of
the Word-Interface for Microsoft Dynamics CRM.

The interface is fully operational and can also be used for testing purposes. The demo restrictions however
affect to final document to that capital and small letters are used arbitrarily and the generated document
cannot be used.

Ist eine Test- oder eine zeitlich begrenzte Version der Word-Schnittstelle fir Microsoft Dynamics CRM un Einsatz, stof3t
man bei der finalen Erstellung der Dokumente auf die Demobeschrénkung.

Microsoft

Schnittatellenwerk aufer &G
Addon-Strale 100, 0-012354 Microstadt

=0Tt KOneRsMarM (SAmPle)
puRChasinG MAMaGeR

city PoVWEr & IIGht (sAmPIE)
3397 RaNCho ViEW DrivE
reDM onD 90000

us,

| Quote no. | QLO-01001-L2KEM 1 | Editor: | SCHrdheR | Date: | 10/16/2013 |

In order to prolong your test version or purchase a license key without time limitation, please contact us.

For contact details see the last page of this user manual.

page 52 of 53

Donaubauer Aktiengesellschaft, Wurzener Strale 10, 04774 Dahlen/Sa., Tel.: +49 (34361) 826-0, Fax: +49 (34361) 826-25, www.donaubauer.com



DONAUBAUER

AKTIENGESELLSCHAFT

If you have any questions about the CRM Word-Interface or need additional support, do not hesitate to
contact us.

DONAUBAUER

AKTIENGESELLSCHAFT

Wurzener Strafle 10
04774 Dahlen / Sa.

Tel.: +49 (34361) 826-0

Fax: +49 (34361) 826-25

Mail: sales@donaubauer.com

Web: www.donaubauer.com

Informationen zur CRM-Word-Schnittstelle: www.crmwordschnittstelle.de

Vorstand: Andreas Donaubauer
Aufsichtsratsvorsitzende: Andrea Striegler
Amtsgericht Leipzig

HRB 23063

Ust.-ID: DE814819651
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